Booking Script:
Hi____________, this is______ with Mary Kay and I’m calling because it is time to create a NEW LOOK for the New Year and our NEW lip gloss will give you a HOT new look!  I can’t wait to treat you to a new look! And just for holding your appointment with me I’ll give you your favorite gloss for 50% off…
So, when is best for you Today or Tomorrow (weekend or weekday)? (Give her a choice)
Ok so, I have you down for ____(date)________.   You know what____________?  We are going to create a custom look that you are sure to love.  Is there any reason why you can’t just get 5 friends to come over and create a NEW LOOK with you?   You could get your custom look for FREE based on what your friends purchase?

Is that Awesome or what!  OKAY…
So, off the top of your head who’s going to help you get your NEW look for FREE?

Booking Script For Referrals:
Hi_(name)_, This is __(your name)__ and we have a mutual friend,_(her friend name)_.  She just experienced a NEW YEAR NEW YOU pampering session with me and she had so much fun that she said you would enjoy some pampering too.  ________ has reserved a special gift for you at your pampering session and I’m calling to schedule the best time for you to receive your gift and pampering.

Is the week day or weekend better? 

Ok, I have __(Day)__ or ___(Day)__.  
Great.  I look forward to meeting you.  What is your address?  
Now this NEW YOU Pampering Session is always more fun with a friend…

Who comes to mind that can join you? 
 Awesome, what's her number?  I'll call her to see if she is available on __(date/time)__ to join you….Now both of you will receive a special gift.  
Who else?  
Okay, See you on ___(date/time)__
 

COACHING SCRIPT:

Hi_____.  This is (your name) with Mary Kay and __(friend name)____has you down to help her create her NEW LOOK at her NEW YEAR NEW LOOK pampering session on __(date/time)_. She really values your opinion and I was just calling to make sure you’ll be with her as she tries some new colors?  Is now a good time?  Ok great…..Will you be there__(her name)__?
Great.  __________ feels you deserve to pamper your skin and create a new look on _(date/time)_ with her.  Tell me have you ever tried Mary Kay products before?

*If yes, do you have a personal Mary Kay consultant?

 (No)  -Awesome.

 (yes)  when’s the last time she pampered your face? (Make note to share that information with the hostess) *continue on to below only if she says she has never been facialed by the consultant.

*If no, wow!  You are in for a treat!./
Well I love to spoil my clients with FREE stuff in addition to helping them look their best.  Do you like Freebies?  Wow! Me too.  Ok well the first freebie you can get is from my on time basket so arrive about 5-10 minutes early, ok?  I look forward to meeting you and I’ll see you on______________.  Thanks for your time.
 

